
Article 4 Direction – Consultation Report  

 

1.0 Introduction 
 

1.1 In November 2020, Welwyn Hatfield Borough Council’s Cabinet gave approval 

to consult on an Article 4 Direction covering four key employment sites in the 

borough. This would remove Permitted Development rights which enable 

employment premises to be demolished and replaced with purpose built blocks 

of flats or dwellings without the need for planning permission. 

 

1.2 For an Article 4 Direction to be set up, the order must be “made” with a start 

date set at that time. Though this is a legal process, the order does not take 

effect until it has been confirmed, and the regulations state that it should be 

subject to consultation and that any decision to confirm should take into 

account any representations received.  
 

2.0 Process Followed 
 

2.1 The Article 4 Direction was made on 01 February 2021, and public consultation 

started that day. Consultation letters were sent to all commercial occupiers in the 

identified areas, with a request that tenants pass the letter onto landowners. A 

total of 904 letters of this sort were sent out. 

 

2.2 In addition, consultation letters were sent out to statutory consultees, as 

identified in the Council’s Statement of Community Involvement. This included 

parish councils, relevant national government bodies such as Historic England, 

neighbouring authorities and Hertfordshire County Council. 

 

2.3 As well as these, a further 20 consultation letters were sent to a variety of 

landowners and stakeholders. These included landowners who had promoted 

their sites through the Local Plan Call for Sites process, a number of commercial 

agents operating within the borough, with a request that they bring the 

consultation to the attention of landowners who they were acting for, and other 

bodies such as local business organisations and the University of Hertfordshire. 

 

2.4 In addition to the consultation letters, the consultation was advertised by the 

placing of public notices in both the Welwyn Hatfield Times and Hertfordshire 

Mercury newspapers. Finally, site notices – in line with the process used for 

publicising planning applications – were posted throughout the sites in question. 

 

2.5 The consultation ran for six weeks, in line with the Council’s Statement of 

Community Involvement, from 01 February to 15 March 2021. During that time, 

respondents could complete an online questionnaire, email comments to a 

specified address or respond by post. For consistency and to enable collation 

and analysis, all such responses were then entered online. 
 



3.0  Responses 
 

3.1 During the consultation period, a total of 11 responses were received; eight from 

residents and three from organisations.  

 

3.2 A summary of the views expressed and comments made, along with the 

Council’s response to them, is set out in a table at the end of this document, but 

a short summary is presented below. Please note that the online questionnaire 

only asked for responses to questions 1b and 1c from those respondents who 

did not support the proposed Article 4 Direction. As a result, and because of the 

way the questionnaire was constructed and the way in which email and letter 

responses have been collated, qualitative responses are spread across 

responses to Questions 1a, 1b, 1c, 1d and 1e.  

 

 

 Yes No No 
Response 

Question 1: Do you support the 
proposed Article 4 Direction?  

10 0 1 

Question 1a: Do you have any 
comments? 

7 3  

Question 1b: Which element(s) of the 
proposed Article 4 Direction do you 
disagree with? 

3 1   

Question 1c: Please set out the reasons 
why you disagree. 

   

Question 1d: What changes would you 
like to see to the proposed Article 4 
Direction 

2   

Question 1e: Do you have any other 
comments? 

1   

 

 

 

3.3 The full set of responses can be found online at https://welhat-

consult.objective.co.uk/portal/planning_policy/article_4_direction/a4d_emp

_2021?tab=list  . A summary of the responses received and the Council’s 

response to the points made is below. Please note that a response can 

make more than one point to be responded to. 

 

 

 

Response / Respondent Support? WHBC Response 

                                                           
1
 Although three respondents completed this section and provided answers, none of them actually disagreed 

with anything which was proposed, but instead referred to things which they felt should be done in addition, 
namely covering an additional area and the removal of a currently proposed additional PD right. These points 
have been picked up in questions 1d and 1e. 

https://welhat-consult.objective.co.uk/portal/planning_policy/article_4_direction/a4d_emp_2021?tab=list
https://welhat-consult.objective.co.uk/portal/planning_policy/article_4_direction/a4d_emp_2021?tab=list
https://welhat-consult.objective.co.uk/portal/planning_policy/article_4_direction/a4d_emp_2021?tab=list


Comment  Type 

    

Supportive of Article 
4 

Various Y Support noted 

There is a need to 
protect employment 
spaces and keep 
control over 
conversions 
 

Resident Y The proposed Article 4 seeks to 
safeguard employment space in 
the most important employment 
areas in the borough from 
demolition. An Article 4 
removing the right to convert 
offices to residential in these 
areas came into effect in 
October 2020.  

There has been an 
extensive loss of 
employment 
floorspace in 
Welwyn Hatfield and 
Hertfordshire more 
generally due to 
Permitted 
Development which 
undermines the 
area’s 
competitiveness, 
support business 
and attract inward 
investment. 

Local 
Enterprise 
Partnership 

Y Comments noted. This 
proposed Article 4 and the 
earlier one are based on 
evidence of this floorspace loss. 

Sopers Road is a 
small but versatile 
estate that has a 
broad range of 
services (builders 
merchant, car 
garage, removals), 
offices (Everest, 
Ellis Training) and 
light manufacturing. 
Because of its 
versatility and 
location it serves 
residents and offers 
employment 
opportunities 
outside of 
conventional 
retailing. Once lost, 
these business or 
those like them, 
could never return to 

Parish 
Council 

Y Comments noted 



Cuffley. 

There is a need to 
retain local industrial 
estates to support 
employment and the 
vibrancy of the wider 
economy. Those 
working locally 
contribute to the 
takings in local 
shops and help 
maintain the local 
retail centre. 

Resident Y Comments noted.  

Fully support and it 
is good to see the 
Council being pro-
active 

Resident Y Support noted 

Biopark / Shredded 
Wheat / Broadwater 
Road shouldn’t have 
homes – they 
should have new 
employment 
opportunities. 

Resident Y This proposed Article 4 covers 
part of the Broadwater Road 
area. Development on the 
Shredded Wheat site is being 
pursued by planning 
applications, the latest of which 
are yet to be determined. 
Existing planning permissions 
for the site include a significant 
amount of employment space, 
in line with Policy SP17 of the 
submitted Local Plan. Proposed 
development at the Biopark is 
the subject of a planning 
application which is yet to be 
determined. 

The Article 4 should 
be extended to Old 
Hatfield. 

Resident  Old Hatfield is not proposed to 
be covered by this Article 4 
Direction. Any decision on 
further Article 4 Directions in 
the future should be considered 
on their merits. 

Don’t agree with 
conversion of shops 
into homes. It drives 
people away. 

Resident Y This proposed Article 4 would 
not cover the conversion of 
shops into homes. This 
Permitted Development right is 
currently a proposal and has 
not yet come into force. If it 
were to come into force, the 
Council could consider whether 
there was a case for an Article 
4 on this.  

This removes Resident Y Old Hatfield is not proposed to 



something which 
has harmed Old 
Hatfield.  

be covered by this Article 4 
Direction. 

There should be 
more benefits and 
infrastructure for the 
local community 
from new housing 
development. 

Resident Y Comment noted. Permitted 
Development does not 
contribute to infrastructure 
through Section 106 
contributions or similar, 
whereas contributions can be 
secured through planned 
development.  

    
 

 

 


